The Technology Application Programme (TAP) CUNEIQ_EQL!EEF

The TAP provides a wealth of support fo Curvaceous Software users in their quest for process
improvement and opfimisatfion. C:Suite products include visualExplorer (CVE) processModeller
(CPM) and response-surfaceVisualiser (CRSV), which are encompassed by the underying,
award winning Geometric Process Control (GPC) technology.

This is an entirely novel and continually developing technology, so users benefit vastly from
being members of the TAP due to offers such as free product upgrades and constant product
support.

The TAP aims to maximise the transfer of knowledge, towards users, of our new analytical
techniques as and when they emerge. Secondly we aim to enhance user satisfaction by
minimising the time in tuming our new developments into useful applications.

These goals are facilitated by the many TAP components outlined below. The first year's TAP fee
is included in dll new License packages.

‘/ Help, Advice and Support — direct from our UK support desk
\/ Product Service and Functional Upgrades - FREE
‘/ Invitation to our Annual Technology Forum — a major networking event

v Training Classes — an annual enfitlement

Examples: Basic Training Class

Advanced Analysis Workshop

Late Starter and Refresher Classes

e ining C
v License Management Assistance — making your licence mobile

‘/ Software Re-Configuration— your demands change now so can your License

Examples: Software Trade-In' for CRSY
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CPM Bundle mix of Network and Laptop

‘/ Future Protection — helping you get more in the future af less cost




